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Introduction 

Bhatter College, Dantan, Paschim Medinipur was founded in the year 1963. The College was 

established with a noble intention of providing quality education to the economically and 

socially back trodden youth. The institution is managed by Department of Higher Education, 

West Bengal, Govt. of West Bengal, India. 

 

In order to provide graduate and post graduate level education to the students of this region. 

Since then, it has grown steadily and served citizens by providing Value Based Qualitative 

Education. The students’ strength has been steadily increasing which is a testimony to the 

immense potential of the institution. The college has been recognized Under Section 2(f) and 

under 12b. 

Feedback is one of the most powerful influences on learning and accomplishment. Feedback can 

be positive or negative. Positive feedback from the stakeholders motivates to progress further 

and the negative feedback is equally important because it can sunrise positive changes. 

Therefore, an institution needs to collect feedback from its stakeholders to outshine in its future 

activities. In this direction, the IQAC takes initiative to collect feedback from students. 

During the academic year 2020-21, the IQAC has collected feedback on academic and non-

academic aspects, analyzed and taken suitable action to improve the overall excellence of the 

institution. The feedback has been collected and analyzed as per NAAC Criteria I. Curricular 

Aspects, 1.4 — Feedback System, under the following heads: 

1. Feedback from Students on the Syllabus and Teachers.  

2. Feedback from the Teachers. 

3. Feedback from the Alumni  

 

 

 

 

 

 

 

 

 

 



 
 
 

Students Feedback, Feedback Analysis, Action Taken (2021-2022) 
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Completing the syllabus on time.

Control over the class/students.

Communication skills of the teacher.

Conducting Tests and Assignments.

Punctuality and regularity of the

teachers

Completing the

syllabus on time.

Control over the

class/students.

Communication

skills of the

teacher.

Conducting Tests

and Assignments.

Punctuality and

regularity of the

teachers

Poor = 1 0 1 1 1 1

Average = 2 2 2 3 2 2

Good = 3 2 3 4 4 2

 Very Good = 4 9 11 7 4 7

Excellent = 5 87 83 85 89 88

Students & Teachers Feedback (2021-2022) [July 21 to June 22

Poor = 1 Average = 2 Good = 3  Very Good = 4 Excellent = 5
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Use of Teaching Aids (PPT, e-learning, etc.).

Online mode

Solving the doubts of the students.

Interactions with the students and ony others

suggestions regarding curriculam and…

Opinion is this syllabus is adequate for

online mode

would you recommended to take the same

subject to your juniors
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on online

mode

Opinion is

this syllabus
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would you

recommend

ed to take
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subject to

your juniors

Poor = 1 1 1 1 1 1 1 1

Average = 2 1 1 2 1 1 1 1

Good = 3 4 3 5 5 3 3 5

 Very Good = 4 8 10 9 9 9 11 9

Excellent = 5 86 85 83 84 86 84 84

Students and Teachers Feedback -2021-2022 (%)[July 21 to June 
22]

Poor = 1 Average = 2 Good = 3  Very Good = 4 Excellent = 5



 
 
 
 

 

 

   Designed by Bhatter College, Dantan. 
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Completing the syllabus on time on online mode

 Teachers feedback during online class

Communication skills of the teacher in online
mode

Conducting Tests and Assignments on online
mode

Teachers responsibility to sent notes and e-
resources after online class

Completing the
syllabus on time on

online mode

 Teachers feedback
during online class

Communication
skills of the teacher

in online mode

Conducting Tests
and Assignments
on online mode

Teachers
responsibility to

sent notes and e-
resources after

online class

Poor = 1 0 1 1 1 1

Average = 2 2 3 3 2 2

Good = 3 2 5 4 4 2

 Very Good = 4 9 8 7 4 7

Excellent = 5 87 83 85 89 88

Students & Teachers  Feedback 2021-2022 (%) 
[July 21 to June 22]

Poor = 1 Average = 2 Good = 3  Very Good = 4 Excellent = 5



 
 
 

Bhatter College, Dantan                 

Feedback from Alumni 

Session: 2021-2022 
 

Name of the Alumni:    Year of Passing:     

Qualification:     Occupation:      

Email id:     Contact No.      

Please Rate the following parameters (Tick√) 

Parameters 
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1. 
I am proud to be the student of the college. 

     

2. 
The learning I had in college is useful in my career.  

     

3. 
The development in the college in recent years is appreciable. 

     

4. 
The new courses meet contemporary requirements.  

     

5. 
Suggestions given by the alumni are implemented in the college.  

     

6. 
Institute contributed significantly for your overall development.  

     

7. 
Curriculum was effective in improving your communication skills.  

    

8. 
Curriculum was effective to meet your current Professional Standards.  

    

9. 
Curriculum helped you to deal with real life situations. 

     

10. 
Curriculum was relevant to improve your employability skills. 

     

 

     Suggestions for improvement.  
 

Signature 

 

Sample Copy 
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I am proud to be the student of the college.

The learning I had in college is useful in my career.

The development in the college in recent years is

appreciable.

The new courses meet contemporary requirements.

Suggestions given by the alumni are implemented in the

college.

Institute contributed significantly for your overall

development.

Curriculum was effective in improving your

communication skills.

Curriculum was effective to meet your current

Professional Standards.

Curriculum helped you to deal with real life situations.

Curriculum was relevant to improve your employability

skills.

Feedback From Alumni- 2021-2022

Strongly Agree Agree Neutral Disagree

  



 
 
 
 

Feedback Analysis 

The analysis of the feedback data has revealed that the majority of the students are satisfied with 

the content and quality of the syllabus of their respective streams, and fulfilled their expectations 

to the maximum extent. However, the overall syllabus of all the streams is to be made more 

interested where the overall response is good and very good. According to the analysis few major 

points has been noticed. It is analyzed that the syllabus is student and career oriented.  

 

Action Taken by Various Department of Bhatter College, Dantan 

Based on the analysis and interpretation of the feedback, the following actions have been taken 

for the betterment of the student community: 

1. To make the present syllabus more interested and fulfilling the expectations, a copy of the 

feedback will be sent to the Registrar for Evaluation, Vidyasagar University. for suitable 

measures  

2. The reference books and other related study materials on the subjects will be made available in 

the library. 

3. As per the syllabus is concerned, special lecture series and inspirational classes were 

organized to inspire the students. 

4. Under the guidance of the Principal, IQAC has periodically conducted meetings on curriculum 

enrichment and suggest to use modern methods in their teachings to make syllabus useful and 

interesting students. 

5. NSS Placement cell will organize Special programs related to job training  

6. IQAC facilitates students and provide information regarding scholarships, library facility, 

various committees, gender equality, women empowerment, extra -curricular activities and 

interaction with faculty members to solve the queries of students through Student Redressal Cell. 

IQAC always encourage teachers to do research work in their concerned subjects and publish 

research articles in UGC care Journals and ISSN Journals which in tum motivates students to 

develop writing articles and involve in research work. 

 

                                            

          


